Hassan Shirazi

908-342-6655 | shiraziahassan@gmail.com | https://www.linkedin.com/in/hassan-shirazi-168522237/ |
https://github.com/Nyqvuist

EDUCATION
Western Governors University New York, NY
Bachelor of Science in Software Engineering May 2027
EXPERIENCE
Software Engineer Jan 2025 — Present
Johnstone Supply Cranford, NJ

e Engineered an Electron-based desktop application utilizing JavaScript and Node.js to centralize PowerShell script
distribution, enabling IT self-service capabilities and reducing support ticket volume by 20% through automated
end-user troubleshooting.

o Architected and implemented automated device provisioning workflows using PowerShell and Microsoft Intune
APIs, eliminating 40% of manual hardware setup processes through programmatic enrollment and configuration
management.

o Built a self-contained WPF desktop application in C# leveraging Microsoft Graph API and OAuth authentication
to programmatically query Intune for LAPS credentials, implementing async API operations and response caching
to accelerate administrative password retrieval by 35%.

Advanced Repair Agent Jan 2023 — Dec 2024
Geek Squad New York, NY
» Reduced the amount of repeat customers by 20% by thoroughly troubleshooting and quality assuring user devices.
o Increased the amount of PC sales by 33% by bundling the sale of the parts and labor of the build.
o Increased Geek Squad team efficiency by 40% through optimizing part selection and streamlining the PC build
process.

PROJECTS

Gavlans Game | Node.js, MongoDB, Express.js, React, Material-Ul https://gavlansgame.com/

e Created my own REST API with Express.js and Mongoose being hosted on Firebase to GET and POST data to
and from the frontend.

o The frontend is using React and Material-Ul, also being hosted on Firebase.
o High speed trivia game using a MERN stack, focused on speed over accuracy.
» Using the MongoDB database to store all questions, choices and answer data.

Hashashin Discord Bot | Javascript, MongoDB, AWS, APIs https://github.com/Nyqvuist/Hashashin
e Created and developed a public open source Discord Bot with a Discord API Javascript Wrapper.

o The Bot is being hosted on AWS and uses the Steam API to obtain information about games and post it for the
user.

» MongoDB is being used to store data for certain commands, such as Runescape item lookups, and Discord quizzes.
o The bot is used in several servers by at least 404 users.

Electron Self-Help App | Electron, HTML, JavaScript, CSS https://github.com/Nyqvuist /Electron-SS
» Developed a desktop app using Electron that is pushed to all users for self help.
e The desktop app comes pre-loaded with one click powershell scripts for common issues.
o Application helped reduce the amount of duplicate tickets by 20%.
e The application also uses HTML and CSS for formatting and UI.

TECHNICAL SKILLS

Languages: Java, Python, C/C++, SQL (Postgres), JavaScript, HTML/CSS, C#

Frameworks: React, Node.js, Material-Ul, FastAPI, AWS, Angular, Swift

Developer Tools: Git, Docker, TravisCI, Google Cloud Platform, VS Code, Visual Studio, PyCharm, IntelliJ, Eclipse
Concepts: Data Structures and Algorithms, Databases, REST API, Frontend, Backend, Cloud Computing
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